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   The spring months have been busy for ConnAPA! The legislative session has 

kept us on our toes and a big thank you to the legislative committee and the 

Kowalski group for their hard work in monitoring proposed bills and taking 

action in protecting and promoting our profession legislatively.  

 

   In February we held our Annual Student Leadership Track. This full day event 

included students from Yale University, Bridgeport University, Quinnipiac 

University, Johnson and Wales University, Springfield College, PACE 

University and Mercy College. This day included lectures to the students about 

how to prepare for clinicals, how to prepare for the PANCE, and contract 

negotiations to name a few. There was a PA roundtable where 10 PAs from 

various specialties came to talk in small group breakout sessions about their 

specific roles as a PA. The day concluded with our Annual Medical Challenge 

Bowl and big congratulations to Quinnipiac for winning it this year. We feel 

that students are vital to the success of ConnAPA and the profession. We look 

forward in continuing our strong relationship with our PA programs and 

providing students additional resources to enhance their educational and 

professional careers. 

 

   The Charter Oak Conference was held in mid-April and was a big success. 

Held at the Hyatt Regency in Newport, RI and in conjunction with the Rhode 

Island Academy of Physician Assistants we had over 200 attendees comprising 

of PAs and students.  A big thank you to Jason Prevelige PA-C and the entire 

conference planning committee for a job well done. The attendee’s reviews were 

excellent, specifically highlighting this year’s topics and faculty. This conference 

would not be possible without our sponsors and exhibitors and I would like to 

acknowledge them again for their continued support of our organization and 

profession. 

 

   During the conference I had the opportunity to sit down with our CT PA 

Program directors. It was a great opportunity to discuss some of the challenges 

our current and future PA students have within the state. A take home message 

from the meeting was that there is a significant squeeze for clinical rotation 

sites.  We look forward to working with the PA programs in developing avenues 

to help increase access for students to get into clinical sites. As PAs, once PA 
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students, I think it is important for 

all of us to be willing to consider 

taking a student and precepting. 

They are the future of our 

profession and who better to teach 

them than you! 

 

This is my final President’s 

Message. I want to thank everyone 

for the opportunity to lead this 

organization and our profession 

here in the state. We have made 

steady gains as an organization 

and profession but there is a lot 

more work to be done. I welcome 

the incoming president Jason 

Prevelige, PA-C. Jason has a passion for the profession and dedication to this organization to 

continue to grow here in Connecticut. PAs are a critical component of the healthcare team. 

Thank you to everyone for all that you do and I wish you great success in your future endeavors. 

 

Cheers, 

 

Andrew Turczak MHS, PA-C 

ConnAPA, President 

 PRESIDENT’S MESSAGE (CONTINUED) 
WELCOME NEW 

MEMBERS 

 
 

 

 

 

 

Richard Ahrens, PA-C 

Michael Bergman, PA-C 

Ellen Beth, PA-C 

Elisabeth Bowman, PA-C 

Karen Brown, PA-C 

Meghan Brunnock, PA-C 

Christine Couture, PA-C 

Kathy DeLucia, PA-C 

Kerry Digby, PA-C 

Sarah Feigenbaum, PA-C 

Christine Gessay, PA-C 

Kathryn Horman, PA-C, DHSc 

Kaitlyn Johnson, PA-C 

Kelsey Johnson, PA-C 

Aisha Khan, PA-C 

Walt Medina, C.P.C 

Meghan Quintanilla, PA-C 

Jason Reese, PA-C, MHS 

Marjorie Schwab, RPA-C 

Caitlin Sweeney, PA-C, ATC 

Robin Tedesco, PA-C 

Kimberly Tschetter, PA-C 

Mark Turczak, PA-C 

Jessica White, PA-C 

Kevin Wood, PA-C 

 

 

 

 The membership committee hosted a fun social event during this year’s Charter Oak 

Conference at Busker’s Irish Pub. The event was attended by 37 people. The event included served 

appetizers and cash bar.  

 

 As the membership chair, I was busy planning the Student Leadership Track which was hosted 

on February 28, 2015 at Quinnipiac University. The event was attended by over 100 students 

from Quinnipiac University, University of Bridgeport, Yale University, Mercy College, Johnson 

and Wales and Springfield College. The day began with lectures geared towards the first and 

second year students. The students loved the “Roundtables” where PAs in ten different specialties 

spoke to students. The day was culminated by the Medical Challenge Bowl. The Challenge Bowl 

Cup was brought home by Quinnipiac University.  

 

 As we look forward into the future, the membership committee will be planning PA week 

social events. My roles within CONNAPA will be changing in June, but I look forward to working 

closely with whomever will be taking over my current position. 

 CONNAPA MEMBERSHIP UPDATE 

  By Deanna Zimkus, PA-C 

Andrew Turzcak, and members of the Board,  meet with PA 

Program Directors from QU, UB and Sacred Heart University 
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Thank you Andy! 

ConnAPA President 2013-15 



 UPDATE FROM THE EDUCATION AND 
 CONFERENCE PLANNING COMMITTEE 

     By Jason Prevelige, MHS, PA-C, Vice President & Chairman of the 
   Education and Conference Planning Committee   

   The Annual Charter Oak Conference was held this past April 13-16 in Newport, Rhode Island.  It 

was the 28th edition of the conference and according to conference goers, more than lived up to 

the annual expectation of excellence. 

 

   This year's conference was planned in collaboration with the Rhode Island Academy of 

Physician Assistants.  They played an important role in helping to secure speakers, which worked 

out very well as it offered some new life and variety to the conference.  Rhode Island Academy 

members were welcomed as if they were ConnAPA members. The Newport Hyatt was a beautiful 

location and they treated our group with the best of service and attention.  The week afforded the 

conference beautiful weather which made for ample opportunity to explore downtown Newport 

and all of it's offerings. 

 

   The Charter Oak Conference made some changes this year to experiment with offering the 

attendees the most beneficial experience, and in turn allowed the awarding of 33 hours of CME in 

only three and a half days.  Of those 33 available hours, 3 of which were categorized as Self-

Assessment CME to help attendees meet the new NCCPA requirements for recertification.  The 

Self-Assessment offering was a resounding success and very well-received by those 

participants.  The three offered sessions were interactive and interesting, and the only critique 

was that more of these types of sessions were wanted!  Additionally the workshop scheduling was 

changed this year to allow attendees to attend two workshops if desired.  The workshops were 

interesting and enjoyed by all attended.  The topics included Casting and Splinting, Ultrasound, 

Concussions, and Wound Care.  The other change was ending the last day around lunch time so 

that everyone can get out, enjoy the location a little more before heading home.  Traditionally the 

last sessions of the conference are the least attended, but this year's end of conference attendance 

held strong. 

 

   Our keynote speaker this year was Michael Powe, AAPA Vice President, Reimbursement and 

Professional Advocacy.  He gave an inspiring talk on PA leadership and how important it is that 

we continue to advance. He advocates that we take on management positions so that we can take 

charge of our future as a profession. 

 

   Two different social events were offered this year.  The first was the annual Welcome Reception 

which featured a relaxed atmosphere to mingle with one another and catch up with old friends, 

view and speak with a dozen of Connecticut's PA students who were presenting scientific posters, 

and speak with our exhibitors and sponsors who joined us for the reception.  There was a 

delicious assortment of food and it was enjoyed by all. The second social offering was held at 

Busker's Irish Pub in Downtown Newport. The Pub was a great host and kept the food coming. 

Approximately 40 conference attendees joined us and the evening lasted a couple hours longer 

than expected as a good size gathering of people just did not want the fun to end! 

 

   The location for the next Charter Oak Conference is currently in the final stages of negotiation, 

so look for details of that soon on www.ConnAPA.org. We plan to continue to adapt our 

conference to meet the changing recertification needs of our members, as well as continue to 

highlight the expertise and knowledge of our members by continuing to increase our number of 

PA speakers.  Keep an eye out for further details on how you can begin to submit your topics that 

you would like to present at future conference via our website. We are always looking for ideas 

and comments, so feel free to contact ConnAPA at anytime with your thoughts! 
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FLUORIDE VARNISH IS QUICKLY BECOMING THE 
STANDARD OF CARE FOR PEDIATRIC CARE! 
ARE YOU READY? 

   The U.S. Preventive Services Task Force (USPSTF) has given fluoride varnish application by medical providers a Level B 

Recommendation.  Forty-seven states’ Medicaid programs are paying pediatric providers to apply fluoride varnish in their 

office including Connecticut. In May 2015, the Affordable Care Act will also require private insurers to cover this service for 

children age 6 months to 6 years old. Now is the time to prepare your office. 

 

Why is this so important? 

Early childhood caries (ECC) is the number one chronic disease affecting young children. According to the CDC, it is 5 times 

more common than asthma and 7 times more common than hay fever. In Connecticut, more than a third of school age 

children have caries and 1 in 10 has rampant untreated decay.  This can result in pain, missed school, and eating problems.  

Unfortunately, many families have difficulty accessing oral health services.  Primary care medical providers can play an 

important role in children’s oral health outcomes and prevent problems before they occur and while children are waiting to 

see the dentist.  An oral exam, some advice about oral hygiene and diet, and applying fluoride varnish can improve oral health 

which will improve the overall health of patients. 

 

It is already reimbursed for Husky members 

The Husky program currently reimburses for oral health assessment and anticipatory guidance during well child visits and 

for the application of fluoride varnish from the first eruption of a child’s tooth through 40 months of age: 

 $25 for oral health assessment 

 $20 for fluoride varnish application 

 

 

   In order to provide this service, physician assistants and their staff must be trained and file with DSS that they have 

completed the training.  Fluoride varnish can be applied by a physician assistant, physician, APRN, RN, or medical assistant.  

 

   Training is currently available from a grant-funded program, “From the First Tooth.”  The training is a 

FREE CME/CNE program offered in your office setting as a lunch-and-learn program.  The training includes 

hands on training for fluoride varnish application, free start up supplies, free lunch, and assistance with workflow strategies 

and billing.    

 

   If you are interested in scheduling the free training program for our office, please contact Jan Ruh at janrruh@gmail.com or 

call her at 860-977-9233.   

Training can also be done on line at: http://www.smilesforlifeoralhealth.org, Course 6.  Free CME is available.     
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44 South Main Street, West Hartford, CT  06107 
 

6:00 – 7:00 p.m.  Registration & Cocktail Hour 

7:00 – 8:00 p.m.  Lecture & Dinner: 

 Updates in the Understanding of  

Paroxysmal Nocturnal Hemoglobinuria 
 Presented by Madhavi Gorusu, M.D. 

 8:00 – 9:00 P.M. MEETING & AWARDS 

To attend this program, please click here to register  

no later than Wednesday, June 10th 

This event is strictly limited to 40 attendees and guests cannot 
be accommodated 

   Walk-in registration is not available 

 
 

 

 

    ConnAPA thanks  for sponsoring this event. 

CONNAPA ANNUAL MEETING AND AWARDS 
TUESDAY, JUNE 16TH 2015 

https://ssman3.ssmgt.com/ssm/capa/members_online/registration/regstart.asp


  

 CONNAPA LEGISLATIVE UPDATE: 
  By Linda Kowalski, The Kowalski Group, LLC 
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   We wanted to update you on several matters that are pending in the General Assembly.  Much of 

the attention and activity was focused this past week on the budget and tax packages, as detailed 

below.  At this point in time there are five weeks to go in the regular session.  There are a number 

of significant proposals in play that affect the Physician Assistant profession, and we are outlining 

them here for your review.  Ultimately, most issues will be resolved one way or the other in the 

final days of the session. 

 

Budget and Taxes (HB 6824, SB 946) 

The Appropriations Committee reported out a budget bill last week (HB 6824) that adds about 

$600 million in spending to the plan offered by Governor Malloy.  The bill passed on a party-line 

vote but it is not certain yet if this level of spending can pass both chambers.  Meanwhile, the 

Finance, Revenue and Bonding Committee passed a revenue plan (SB 946) that raises taxes 

primarily on businesses and higher earners.   The middle class is also hit, however, with dozens of sales tax exemptions proposed for 

repeal. In exchange for a broader base, the sales tax rate would decrease from 6.35 percent to 5.85 percent.    At this point in time, 

both the budget and tax package will go to the negotiations process, and we stress everything is still on the table until a final deal is 

reached.   

 

Practitioner License Fees 

One provision of the Appropriations Committee budget is to raise licensure fees by $5.00.  The funds will be devoted to the alcohol, 

substance abuse and mental health counseling program for licensed professionals.   

 

Hospital and Medical Practice Legislation 

Very important legislation is still in the discussion stage as a result of the Bi-Partisan Roundtable on Hospitals and Health Care, a 

panel led in recent months by Sens. Looney and Fasano.  The Roundtable looked at issues such as hospital purchases of medical 

practices, the interoperability of Electronic Medical Records, hospital facility fees, market share control by the large hospital systems 

and the Tenet deal.  We expect that this package of legislation could be one of the more controversial and complicated bills taken up 

this session.  Since there are a number of bills in play, the measures will be ultimately combined in one omnibus bill.  We expect late 

passage of the proposal if compromises are reached on the more contentious issues.  Here is a summary of the major items: 

SB 807—contractual issues including limits on “facility fees”.  SB 993 also limits fees for certain Group 1 and Group 2 Medpac 

ambulatory procedures. 

SB 808—dispute resolution established for “surprise” billings. 

SB 811—establishes rules for oversight and decisions on proposed hospital mergers. 

SB 812—a significant bill that attempts to ensure that hospitals and medical systems accept electronic medical records for 

physicians not part of their network.  

SB 813—provides new rules over price transparency. 

SB 814—rules and reporting requirements over accountable care organizations. 

SB 815—establishes a cost containment commission.  

 

Medicaid Fees 

The budget proposal originally gave discretion to the Department of Social Services to reduce fees to providers in the Medicaid 

program.  We believe this was an inappropriate proposal and the concern was raised against it during the public hearing on the 

budget in February (HB 6824).  We believe Medicaid fees are already too low and serve as a disincentive to access to providers.  As 

part of the Appropriations Committee budget, fees could still be reduced somewhat but at a level far smaller than what was proposed 

originally.  ConnAPA will continue to raise questions about the approach. 

 

Definition of Surgery Proposal 

House Bill 5625, An Act Concerning the Definition of Surgery, has been approved in modified form by the Public Health Committee.  

Under the new language, a Task Force on the issue will be established that will meet this summer and fall with a report due to the 

committee on January 1, 2016.  A Physician Assistant who is a member of ConnAPA will be appointed as a member of the Task Force.  

At the public hearing, ConnAPA testified and raised concerns that the legislation could have unforeseen consequences.  Ultimately,  
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the issue might be addressed in the Scope of Practice Review Committee process within the Department of Public Health.  If that 

occurs, ConnAPA would file an “Impact Statement” have two representatives on any committee that is formed.   

 

Advertising by Medical Professionals 

The Public Health Committee has approved House Bill 6284 to require more precise information in advertisements by medical 

practitioners and for personnel in certain settings to wear badges that include their specific title or medical function.   

 

Student Athlete Concussions 

The 2015 session is likely to act on recommendations from a Task Force on Student Athlete Concussions that was established by 

legislation in 2014.  The Children’s Committee has passed a placeholder bill, House Bill 6722, An Act Concerning Concussions in 

Youth Athletes, which will be the vehicle for the Task Force’s recommendations.  The bill is pending right now in the House.   

Under current law, a Physician Assistant can issue a written certification that a student athlete is ready to return to contact 

sports. 

 

Acupuncture Coverage 

The Insurance and Real Estate Committee has approved House Bill 5359 that creates a coverage mandate in insurance for 

Acupuncture.  The bill would add costs to the state employee health program and is bottled up in the Appropriations Committee. 

 

Veterans Mental Health 

The Veterans’ Affairs Committee has approved House Bill 6780 that would require certain medical practitioners to devote two 

CEU hours to the issue of mental health conditions common to veterans.  The bill will need to be referred to a number of 

committees for consideration and is currently pending in the House. 

 

Childhood Vaccinations 

The Public Health Committee has approved House Bill 6949 that requires a notarized statement when a parent or guardian 

invokes the religious objection clause over a child’s vaccination prior to enrolling in school or a child care facility.  Current law 

includes the parental/guardian statement, the change is to have it notarized prior to submission to the appropriate entity. 

 

Naturopathy 

A bill is pending in the House (HB 6797) that would have the Naturopathic Board of Examiners study the issue of prescriptive 

authority for members of that profession with a report made back to the General Assembly in 2016. 

 

Medical Malpractice 

Senate Bill 1028, An Act Concerning the Tolling of the Statute of Limitations for a Negligence Action Brought by a Minor, has 

been approved by the Judiciary Committee.  It will permit an individual who turns 18 to sue for malpractice on an alleged 

negligence that occurred up to eight years prior.  The person will have one year after turning 18 to initiate proceedings.  Each year 

the General Assembly sees bills that propose to weaken the malpractice laws, and SB 1028 is this year’s proposal.  ConnAPA is a 

member of a coalition of medical practitioners against this proposal.   

 

   As always, we look forward to working with you as the session proceeds.  We appreciate those ConnAPA members who have 

taken the time to contact your legislators on bills of importance to the profession.  These contacts really work!  

 LEGISLATIVE UPDATE (CONTINUED) 
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CLASS OF 2015 

This is an exciting time for the class of 2015! They recently completed their clinical rotations and 
have been rigorously studying for the PANCE through organized courses taught by UB 
instructors. Graduation is approaching! The class of 2015 will be walking with their caps and 
gowns on May 11th. Several students have already accepted positions in all walks of the medical 
community. We wish the class of 2015 the best of luck as they continue along their journey of 
being exceptional healthcare providers.  

 

CLASS OF 2016 

The class of 2016 is relieved to finally have completed their didactic term. After a rejuvenating 
week off, they started their clinical rotations! The class of 2017 formed special relationships with 
members of the class of 2016. We watched them progress through their hands-on learning 
experiences at the conclusion of their didactic portion, and now we eagerly wait to hear about all 
of their experiences in the real world.  

 

CLASS OF 2017 

The class of 2017 is set to tackle their first round of final examinations. The students from the 
class cannot believe that their first term is already coming to a close! Although the workload has 
been tough at times, it is both refreshing and exciting to see this first phase behind us.  We have 
completed courses such as Physiology, Pharmacology, History and Physical Examination, and 
Microbiology. The class has grown as a team from day one, adapting to the stressful, yet 
rewarding moments at PA school.  We have learned a great deal of information thus far, as we 
continue to progress through our didactic year.  

 

PAST EVENTS: 

Here are some of the activities UBPAI class of 2017 has been participating in: 

 

KEEP 

University of Bridgeport students have participated in the National Kidney Foundation’s Kidney 
Early Evaluation Program. KEEP screenings are offered across the United States to adults with 
hypertension, diabetes, or a family history of kidney failure. KEEP helps to raise awareness about 
Kidney disease among high risk individuals, while providing free testing and educational 
information. Ultimately, it is hopeful that kidney disease and its complications could be 
prevented or delayed. The class of 2017 has been participating in these screenings using the skills 
we learn in our studies. Our collaboration with KEEP allows us to give back to the community 
and be part of an amazing organization.  

 

BLOOD DRIVES 

The class of 2017 has recently been collaborating with the University of Bridgeport’s Red Cross 
Club to co-sponsor upcoming blood drives. In addition to the blood drives, the volunteer 
committee has also been looking to start up a Red Cross Disaster Action Team. This is a great 
opportunity for the UBPAI to get our names out there in the community. This is an exciting time 
for our class as we continue to boost the program’s foundation as not only an excellent academic 
institution, but also as one that builds leadership and community bonds. More information on 
behalf of the blood drives to come! 

UNIVERSITY OF BRIDGEPORT STUDENT UPDATE 
 By Laura Antonelli, PA-S and Ethan Levine, PA-S 
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YALE STUDENT UPDATE 
 By Audrey Fritzinger, PA-S and Bridget Winterhalter, PA-S  

 
The Yale School of Medicine recently announced plans to launch its first “blended” education 
program for aspiring physician associates, where student would study in a combination of online 
courses and clinical clerkships.  After six months of thorough study, the School of Medicine has 
approved adding a new pathway for earning a Yale PA degree.  The blended format would feature 
collaborative, live classes during which students build relationships with peers and faculty in a 
face-to-face online setting, as well as high-quality, interactive course work developed by Yale 
faculty.  Approval from the Accreditation Review Commission on Education for the Physician 
Assistant (ARC-PA) is pending.  The new Yale PA Program would aim to help meet the growing 
need for qualified PAs in primary care across the country and in medically underserved areas.   

 

There has been much discussion and apprehension among current students and alumni in regards 
to this new curriculum.  Director James Van Rhee and Deputy Dean for Education, Richard 
Belitsky have assured students at a Town Hall meeting that the same rigorous requirements for 
applicants and clinical sites will be applied to the distance learning program. Many have voiced 
concerns about the negative implications that online degree programs may have on the value of a 
Yale education.  Vice President for Global and Strategic Initiaves Linda Lorimer explained why the 
University was offering the PA program, in particular by stating, “This is an incredible opportunity 
to innovate, and to contribute to addressing the health care crisis in this country.”    

 

Class of 2016  

On March 27, 2015, the Class of 2016 donned their 
White Coats with an assist from their Big Sibs, members 
of the class of 2015.  The White Coat Ceremony is a 
celebration and an initiation.  The students, newly 
prepared in the physical exam, are poised to move from 
learning in the classroom to learning from the patient.   
J.G. (Jerry) Collins, PhD is Professor Emeritus of and 
Senior Research Scientist in Anesthesiology at the Yale 
University School of Medicine gave the keynote address.  
Dr. Collins was quoted saying, “Success is about the 
journey, not the destination,” resonating in many 
students.  Another student stated that she appreciated 
Program Director James Van Rhee mentioned that it 
was not about the white coat itself, but who and what is 
inside the white coat that will make the difference.  The 
Class of 2016 is excited to begin their clinical practicum 
workshop and start meeting patients themselves.     

 

 

 

 

 

 

 

 

 

 

 

 
 

From left to right: Kathleen Marcinkowski, 

Sisanna Franks, Laura Burgstahler, Kara 

Lorin-Stencel 

Jonathan Fausey and Ethan Kohn 

Yale Students  and David Brissette, Associate 

Program Director with Andrew Turczak, ConnAP A 

President at the AAPA Leadership and Advocacy 

Summit in March . 



 

   The spring is an exciting time here at Quinnipiac 

University; the sun is coming out, and the ground 

is thawing. The class of 2015 is on their last clinical 

rotation, the class of 2016 is wrapping up their 

didactic year and the class of 2017 is preparing to 

start classes in May. We’re continuing at our same 

pace with regard to community service: reading at 

the ACES school, midnight run, the foot clinic, 

KEEP healthy screening, and Team Sexy to name a 

few. In addition to our ongoing community service activities, there have been a few 

upcoming special events. The Run For Your Life 5k and Cow Chip Bingo was April 

11th. A ton of hard work has gone into organizing it and all proceeds will go to 

childhood literacy activities. One of those activities is our upcoming Big Read and 

Health Fair at the North Haven ACES school.  

 

   The class of 2015 is in the home stretch of PA school. When they complete this 

last clinical rotation they have one semester left of classroom time and then they’re 

free! The last semester being spent in the classroom is an excellent way of 

wrapping up the PA school package and putting a nice bow on it with subjects such 

as Ethics, Biostatistics and Health Care Delivery. Those of us in the class of 2016 

will be happy to have them around again, and I know the class of 2017 will enjoy 

their stories and guidance while they’re adjusting to the first semester. The class of 

2016 is looking forward to the end of our didactic year. It has been long and 

difficult, but we’re consistently amazed at the sheer volume we have managed to learn. We’re terrified looking forward to applying our 

didactic learning during our clinical rotations. 

  

 

QUINNIPIAC UNIVERSITY STUDENT UPDATE 
 By Jocelyn Early, PA-S and Jordan Silidker, PA-S  
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Quinnipiac  University, Winners of the Challenge Bowl 

Cup at the Student Leadership Track Conference 
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   “Don’t be a Zombie” shouted over 100 students 

while listening to Dr. Benjamin Doolittle’s 

keynote speech during the student leadership 

track. Dr. Doolittle is an Associate Professor of 

Medicine and Pediatrics at Yale University and is 

dual board certified in Internal Medicine and 

Pediatrics. He spoke to the students about a topic 

that affects all members of the healthcare team; 

burnout. Although his research was focused on 

residents, the results are applicable to all. Dr. 

Benjamin Doolittle is not only a physician, but 

also an ordained minister who graduated from 

the Yale School of Divinity. As the only minister 

teaching at the Yale School of Medicine, he is 

uniquely equipped to discuss the topic of burnout.   

    

Although targeted towards a student audience, 

the lessons discussed by Dr. Doolittle were too 

important to not discuss with our ConnAPA 

members. In June 2013, an article published in The Journal of Graduate Medical Education 

looked into strategies that may have protective benefits against burnout for medical professionals.  

Dr. Doolittle discussed the topic of his research with the students in a rather unconventional way.  

    

   Dr. Doolittle opened up the keynote speech by talking about his affinity for the show, “The 

Walking Dead.” If you haven’t seen it, it is about an apocalyptic world over run with Zombies.  In 

the show, a group of survivors are on a quest to find a safe haven; however, after years (seasons) of 

running, they are almost indistinguishable from the Zombies they are attempting to escape. In the 

world of medicine, we deal with the sick and dying every day.  Learning to cope affectively can 

save our careers, our livelihoods, and our sanity.  

 

   We all entered the PA profession to help others. However, burnout is a very real, multifactorial 

syndrome that can make even the best intentioned PA a zombie.  In Dr. Doolittle’s research, he 

found that those who used denial, self-blame, humor and venting as coping strategies had a 

statistically significant higher risk of burnout.  While those who used acceptance, and positive 

reframing had a lower risk. Age, marital status and parenthood had no effect on whether a 

provider would be more or less likely to experience burnout. “What about exercise?” ask one of the 

students. Much to the surprise of the audience, no single activity, including exercise, had any 

effect on burnout.  

 

   Dr. Doolittle then let the students in on the most compelling bit of his research. The most 

powerful predictor of job wellness was practicing humility and reconciliation.  With all we do in 

our professional lives to heal our patients, one of the most important things we can do for our own 

well-being is to foster a culture of respect, and courteous relationships between our health care 

team and our patients.  “Be Humble, Choose Love, and Don’t be a Zombie.” Dr. Benjamin 

Doolittle told the students if they were to remember anything from his speech, it should be this. As 

these three things were the most important factors in preventing burnout.  

PREVENTING BURNOUT 
 By Amanda Campbell, Regional Director  

Dr. Ben Doolittle  answers questions after his 

lecture at the Student Leadership Conference 
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2015 Charter Oak Conference in Newport, RI 

Highlights ... 

http://www.connapa.org/

